
Act on Specified Commercial Transactions 
 
n Distributor: Aizuwakamatsu Tourism Bureau 
n Representative: Ichiro Fukushima, President 
n Head Office Address: 1-1 Ote-machi, Aizuwakamatsu, Fukushima 
n Contact: (TEL) 0242-27-4005 (FAX)0242-27-4012 
n Tourist Products Division Address: 1-1 Ekimae-machi, Aizuwakamatsu, Fukushima 

(Registered Travel Agency) 
n Tourist Products Division Contact: (TEL) 0242-23-8000 (FAX)0242-23-9000 
n URL : https://www.tsurugajo.com/ 
n Payment method: Credit card 
n Payment due date: Each product differs, so please check the product introduction page. 

Payment by credit card is subject to the credit card company's terms and conditions. 
n Charges other than the product price: Consumption tax, internet connection fee and 

other communication line charges may apply. 
n Delivery date: Event date. Other products vary by product, so please check the product 

introduction page. 
n Cancellations and changes: 
1.Travel products (accommodation and transportation are included in the product) 
Subject to the terms and conditions stated in the travel conditions. 
*However, a cancellation policy may be set for each travel product, and it will take precedence 
only if the content of the cancellation policy is not more disadvantageous to the traveler than 
the terms and conditions stated in the travel conditions. 
2.Activity and experience products (accommodation and transportation are not included in 
the product) 
These are set for each activity and experience product. Please check the product reservation 
page. 
n Type of approval: Fukushima Prefecture Governor Registered Travel Agency No. 2-3 
n Travel Services Manager: Domestic Travel Services Manager Eisuke Kamiya 

https://drive.google.com/file/d/1Qz6AieVn9fdfs8u6YXoKKFCA3lPbub1C/view
https://drive.google.com/file/d/1Qz6AieVn9fdfs8u6YXoKKFCA3lPbub1C/view

